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"The bank that friendship built"
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NEWS RELEASE

FOR IMMEDIATE RELEASE – July 27, 2004

Contact: Chris Meyer

Phone: 812-689-9988 x257     E-mail:cmeyer@friendshipstatebank.com

Web site: www.friendshipstatebank.com
Friendship State Bank personnel attend Customer Service Conference
7/27/04 - Friendship, IN – The Friendship State Bank recently sent 7 staff members to Indianapolis for the day to attend The Conference on Customer Service.

Staff members included managers, tellers and customer service personnel who will be able to spread what they have learned throughout the bank and insurance company.

“We’ve made, and are making, several improvements among our companies and branches that are aimed at one purpose – setting The Friendship State Bank apart from and above the average customer service that’s out there,” said training manager Chris Meyer. “Attending the conference added to the ideas and enthusiasm we have for serving our customers with a human face and a human voice. We have a huge reputation to live up to.”

Staff members that attended the conference were: Jenny Darnold, Human Resource Manager; Dee Dobbs; Angie Althoff; Veronica Graver; Rebecca Scherer; Gina Partin; and Chris Meyer.

The Friendship State Bank, founded in 1912, combines modern technology with sensible community banking through its branches serving customers in Friendship, Dillsboro, Versailles, Rising Sun and Cross Plains.

The Friendship State Bank, FSI – Friendship Securities and Investments, and Friendship Insurance pull together to offer the communities of southeastern Indiana a full range of banking, investment and insurance products from one local, friendly and dependable source. 
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