FRIENDSHIP STATE BANK – Friendship State Bank Expands ‘Real Person’ Phone Hours
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"The bank that friendship built"
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FOR IMMEDIATE RELEASE – September 13, 2004
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Phone: 812-689-9988 x257     E-mail:cmeyer@friendshipstatebank.com

Web site: www.friendshipstatebank.com
FRIENDSHIP STATE BANK EXPANDS ‘REAL-PERSON’ PHONE HOURS
9/13/04 - Friendship, IN – The Friendship State Bank has extended it’s telephone hours to make it easier for customers to speak with a “real person” about their banking needs. 

The new hours extend past the bank’s normal operating hours by one hour in the morning and evening. The phones are staffed Monday-Friday 7:30am-5:00pm and on Saturday 7:30am-1:00pm.

Employees at The Friendship State Bank are proud of their customer service record, where a customer can always expect a real person at the teller line and a real person on the telephone. 

“Through recent improvements, you can expect a live, local voice on the telephone when you call The Friendship State Bank,” said marketing and training coordinator Chris Meyer. “Rather than challenging our customers to push the right button after a prompt, we decided to challenge ourselves to meet our customers’ high expectations. That meant a live voice answering the phone and helping them right away.”

While many industries are cutting back, The Friendship State Bank wants to assure customers of a personalized experience in their branches where customer service is a top priority.

The Friendship State Bank, founded in 1912, combines modern technology with sensible community banking through its branches serving customers in Friendship, Dillsboro, Versailles, Rising Sun and Cross Plains.

Friendship Bancorp comprises The Friendship State Bank, Friendship Insurance and FSI – Friendship Securities and Investments. Pulling together, these companies offer the communities of southeastern Indiana a full range of banking, investment and insurance products from one local, friendly and dependable source. 

[This release is available at www.four-sep.com/FSB/Press.html]
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