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"The bank that friendship built"
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NEWS RELEASE

FOR IMMEDIATE RELEASE –  December 19, 2006

Contact: Chris Meyer

Phone: 812-689-9988 x257     E-mail:cmeyer@friendshipstatebank.com

Web site: www.friendshipstatebank.com
New roles = better service at The Friendship State Bank
12/19/06 - Friendship, IN – The Friendship State Bank has improved customer service at all branches by giving loan officers more time and resources to attend to their customers’ needs.
The branch management responsibilities have shifted to an entirely new position, in order to allow loan officers the ability to concentrate solely on the needs of their customers.
“While other banks have decided to make loan decisions at far-off home offices, we wanted to continue to make our lending process hometown and local,” said Marketing Coordinator Chris Meyer.

Your local lenders at The Friendship State Bank are: Mike Davies, Friendship; Cathy Cutter, Friendship; John Rumsey, Dillsboro; Tracy Lemon, Versailles; Julie Mathias, Versailles; Amy Fryman, Cross Plains; Jeff Otter, Vevay; and April Hautman, Rising Sun.

“Our branch manager, Beth Schmaltz, is doing a terrific job for our customers,” said Dillsboro loan officer and vice president John Rumsey. “And I can devote all of my time and energy helping my customers with a local loan that fits their needs best.”

While many industries are trimming their staff, The Friendship State Bank wants to assure customers of a personalized experience in their branches where hometown service is a top priority.

The roster of branch managers at The Friendship State Bank includes: Margie Nickell, Friendship; Patsy Hyatt, Cross Plains; Kim Taylor, Versailles; Beth Schmaltz, Dillsboro; Saundra Stanley, Rising Sun; and Donna Faber in the Vevay office.
The Friendship State Bank, founded in 1912, combines modern technology with sensible community banking through its branches serving customers in Friendship, Dillsboro, Versailles, Rising Sun, Cross Plains, and Vevay.
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